
Inbound InHome
Patient management and analytics 
platform for acute and post-acute in-home 
care, designed for providers and patients.

Inbound Health o�ers a wide range of 
capabilities to support health systems 
and health plans in providing advanced 
care at-home. Our programs improve 
emergency department and inpatient 
capacity, lower cost of care, and 
improve patient experience. Our 
o�erings include comprehensive care 
models, proprietary technology like 
InHome, a virtual command center, 
supply chain management, managed 
care contracting, and operational 
management. With a focus on quality 
and compassionate care, Inbound 
Health has served over 8,000 patients 
across 350+ DRGs and tailors care and 
operations to meet partners' needs and 
strategies.

About Inbound Health:

Learn more: 
inboundhealth.com

Contact us: 
inquiry@inboundhealth.com

• Cell-enabled tablet and peripherals
• Pre-installed engagement app
• In-market logistics associates

In-Home Hardware

Engagement Apps

Workflow App

Field Nursing App
• Capture observations
• Chat and call with sta�
• Track location
• Submit orders
• Manage shifts

Other Clinical Staff
• Enroll patients
• Design care plan
• Coordinate partners
• Monitor patients
• Manage orders
• "Prescribe" content
• Build/publish surveys

Patient & Caregiver App
• Pre-enrollment SMS surveys
• Chat, call, and video
• Join video visits
• Complete digital surveys
• Receive alerts and track care

Virtual Hospitalist
• Review candidates
• Begin referral process
• Coordinate with care team
• Conduct video visits
• Chat, call, and video
• Chart and order (EMR)
• Transition or discharge patient

• Patient identification
• Care planning
• Risk identification

AI Analytics

Inbound InHomeSM o�ers a facility level care experience at home. Utilizing technology and machine learning to 
identify suitable patients, the platform reduces the patient eligibilty process by 50% compared to manual 
methods. Inbound InHome connects with EMRs, streamlines logistics with a workflow application and 
integrates monitoring devices for comprehensive patient oversight in real time. For patients receiving at-home 
care, the platform is accessible on tablet devices, facilitates remote communication with providers, and o�ers 
easy access to appointments and personalized care plans.
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